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Board of Directors’ Meeting 

November 9, 2022 

 

Ms. Furtado called the Swansea Board of Directors’ Meeting to order at 3:30 Pm. Roll call taken.   
Present: Cynthia Furtado  Margaret Riley  Dorothea Maynard  
  Bernadette Huck  Mary Anne Tuttle Wanda Peloquin 
Absent: Marita Durkin Gray  
 
Approval of Minutes-September 14, 2022:  Motion Ms. Peloquin to amend a grammatical error: change “in” 
to “an” located under the Old Business section; fourth sentence. Second Ms. Riley. All in favor – Unanimous. 
Motion Ms. Riley to accept the minutes as amended. Second Ms. Maynard.  All in favor - Unanimous.  
 
Chairperson’s Report 
Correspondence: none 
Announcements: Ms. Furtado took a brief moment to remind the Board on the protocols regarding Board 
Member attendance and adherence to the meeting agenda. Ms. Furtado reminded the Board of their role to 
act as advocates for the seniors and to refer seniors to the Council on Aging as is appropriate.  The Board 
inquired about the status of the Transportation Coordinator vacancy. Ms. Pimentel stated they did have a few 
candidates but both declined the position due to the salary amount. The position is still being advertised.  
 
Director’s Report 
New Business 
A. Medicare Rates and Cost of Living Adjustment for 2023: Ms. Pimentel discussed the amount of the 
upcoming Cost of Living Adjustment (COLA) anticipated for Social Security beneficiaries.  This would appear to 
be good news for many seniors. However, for some who barely qualified for public benefit assistance 
programs, this COLA increase could put their income at a level that exceeds the threshold to qualify for these 
benefit programs. Ms. Pimentel stated Medicare insurance counselors can expect to see an influx of 
individuals who will be losing their public benefits because of the COLA income adjustment.  
B. Medical Loan Closet: Ms. Pimentel discussed the Medical Loan program and how it operates. She informed 
the Board the purpose of the Medical Loan program is to offer medical equipment for a temporary period of 
time.  She added the program was not to provide equipment needed for long term use, nor is it for those 
seeking duplicate pieces of equipment. Ms. Pimentel indicated Medicare does have coverage for durable 
medical equipment and seniors who need medical equipment long term should talk with their doctor to 
arrange for an order to be processed through Medicare.  Ms. Pimentel discussed the liability risk associated 
with the medical loan program and has recently had a few situations where individuals not only divulged, they 
were almost injured using the equipment but brought to light the COA and Town’s liability should someone be 
injured.  In addition. Ms. Pimentel stated the program’s temporary loan agreement terms are not being 
adhered to.  Ms. Pimentel stated she may have to consider discontinuing the program given the liability risks 
associated with the program and problems currently being experienced. 
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C. Board Members as Senior Advocates: Ms. Pimentel reminded the Board that she does rely on the Board to 
meet the needs of the seniors and to get the word out on programs and services offered. She asked the Board 
Members to report and refer any issues or concerns they hear out in the community (for which they do not 
have answers) to the Council on Aging so matters can be properly addressed.  Rumors, misinformation or 
misinterpretations are not productive, and should any Board Member hear of anything they are not sure 
about, they should contact Council on Aging to have matters properly clarified to stop any further 
misinformation that could erroneously be circulated.  
  
Old Business 
A. Health Insurance Counseling—Update: Ms. Pimentel and Julie Dallaire continue to participate in the “new” 
training with the new instructor and the training will conclude next week.  Ms. Pimentel is very pleased with 
the quality of the training, as well as the materials that are provided.   
Ms. Pimentel informed the Board that a Swansea resident had contacted the Attleboro SHINE Regional office 
for assistance.  During the call the individual was told they could not assist her and she should call Medicare.  
This individual reported the Attleboro office staff member stated “it’s not my fault that Swansea is not part of 
SHINE (Serving the Health Insurance Needs of Everyone) anymore”. Ms. Pimentel contacted the Director of 
Attleboro and the head of the Director SHINE program (in Boston) regarding this matter—both were in 
agreement that it was not appropriate at all but neither of them offered to take any further action on the 
matter.  Ms. Pimentel stated the Regional SHINE Director has a contract with CMS (Centers for Medicare and 
Medicaid Services) and the Regional SHINE Director is responsible for the entire region. Ms. Pimentel did 
clarify that Swansea did not sign the MOU (Memorandum of Understanding) with SHINE, but continues to 
offer health insurance counseling to Swansea seniors.  Ms. Pimentel added there is a rumor circulating that 
the Swansea COA does not have any appointments left to help seniors with their insurance needs during 
Medicare’s Open Enrollment.  She clarified this is entirely untrue, the Swansea COA has not turned anyone 
away.  
B. Council on Aging Staff-Update: Ms. Pimentel reiterated the position of the Transportation Coordinator 
remains vacant. The two candidates who were interviewed refused the position. The advertisement will 
remain active until the position is filled.  
C. Council on Aging Programming—Update:  Ms. Pimentel reviewed last month’s programming—the Scams & 
Fraud presentation included a free breakfast.  The event was very well attended and the feedback received 
was very positive. The COA had another movie day— the movie “Where the Crawdads Sing” was well 
attended.  Ms. Pimentel also briefly reviewed the regular weekly programming.  The Watercolor painting is in 
its second session and is going very well.  Ms. Pimentel stated the COA received a donation of dental kits from 
DentaQuest and the kits will be made available to Swansea seniors while supplies last. The Board of Health 
provided the COA with a limited number of COVID test kits to be distributed as well. 
 
Next Meeting Date: December 14, 2022 
 
Motion Ms. Riley to adjourn the meeting at 4:25PM. Second Ms. Maynard. All in favor—Unanimous.  
 
Respectfully submitted, 
 

Julie Dallaire 
 
 
 
 


